
Contact Resource List 
Missouri Department of Elementary and Secondary Education 
Division of Special Education 
Section of Sheltered Workshops 
 
Fulvio Franzi, Director 
P.O. Box 480  
Jefferson City, MO 65102-0480 
Phone:  (573) 751-3547 
Fax:  (573) 526-4404 
Email:mailto:Fulvio.Franzi@dese.mo.gov 
 
William (Bill) Kaltenborn, Technical Field Supervisor 
17186 Lafayette Trails Drive 
Glencoe, MO 63038 
Phone:  (636) 458-0979 
Fax:  (636) 273-5123 
Email:  William.Kaltenborn@dese.mo.gov 
 
Charles (Chuck) Reade, Technical Field Supervisor 
7332 Mackey 
Overland Park, KS 66204 
Phone:  (913) 831-7867 
Fax:  (913) 831-4285 
Email:  Charles.Reade@dese.mo.gov 
 
Gary E. Schneider, Technical Field Supervisor 
P.O. Box 1205 
Osage Beach, MO 65065 
Phone:  (573) 348-4050 
Fax:  (573) 348-6869 
Email:  Gary.Schneider@dese.mo.gov 
 
Anna Munson, Data Specialist III 
P.O. Box 480 
Jefferson City, MO 65102-0480 
Phone:  (573) 751-6904 
Fax:  (573)526-4404 
Email:  Anna.Munson@dese.mo.gov 
 
Web Page - http://www.dese.mo.gov/divspeced/shelteredworkshops/index.html 
A directory of workshops can be found on our website. 
 
Abuse/Neglect Hotline Numbers: 
Department of Health and Senior Services (800)392-0210 
Department of Mental Health (800) 364-9687 



Department of Elementary and Secondary Education (Contracted) 
Extended Employment Certification Specialists  (EECS) 
 
Northwest Region 
Jim Pawlowski  jim.pawlows@vr.dese.mo.gov 
3301 Chris Hessler Rd, St Joseph, MO  64506 
(816) 232-9749 
 
Counties:  Atchison, Nodaway, Worth, Harrison, Mercer, Holt, Andrew, DeKalb, Gentry, 
Daviess, Grundy, Livingston, Caldwell, Clinton, Buchanan, Platte, Clay, Ray, Carroll, Jackson, 
Lafayette, Saline, Cass, Johnson 
 
Northeast Region 
Jim Pawlowski 
 
Counties:  Putnam, Schuyler, Scotland, Clark, Sullivan, Adair, Knox, Lewis, Linn, Macon, 
Shelby, Marion, Chariton, Randolph, Monroe, Ralls, Pike, Audrain 
 
 
Southwest Region 
Ted Cox   ted.cox@vr.dese.mo.gov  
102 Southwest Blvd Ct, Sedalia, MO 65301 
(660) 827-2977 
 
Counties:  Bates, Henry, Benton, Vernon, St Clair, Hickory, Cedar, Polk, Dallas, Laclede, Barton, 
Dade, Greene, Webster, Wright, Newton, McDonald, Barry, Stone, Christian, Taney, Douglas, 
Jasper, Lawrence, Pettis 
 
 
Southeast Region 
Marty Haselhorst  marty.haselhorst@vr.dese.mo.gov 
10046 Grant Meadow Ln, St Louis, MO  63123 
(314) 544-0948 
 
Counties:  Lincoln, Montgomery, Warren, St Charles, Franklin, St Louis County and City, 
Jefferson, Washington, St Francois, Ste Genevieve, Perry, Iron, Madison, Bollinger, Cape 
Girardeau, Reynolds, Wayne, Stoddard, Scott, Mississippi, Carter, Ripley, Butler, Dunklin, New 
Madrid, Pemiscot  
 
 
Central Region 
Jim Schumer   jim.schumer@vr.dese.mo.gov  
2704 Chapel Wood View, Columbia, MO  65203 
(573) 446-1930  Fax: (573) 447-0271 
 
Counties:  Howard, Boone, Callaway, Cooper, Moniteau, Cole, Osage, Gasconade, Morgan, 
Miller, Maries, Camden, Pulaski, Phelps, Crawford, Dent, Texas, Shannon, Ozark, Howell, 
Oregon 



United States Department of Labor – Wage and Hour Division 
Contact: 
Nicole Howard (Chicago, IL) 
(312) 353-7247 
Web page:  http://www.dol.gov/dolfaq/go-dol-
faq.asp?faqid=360&faqsub=Wage+Determination&faqtop=Wages+%26+Work+Hours&
topicid=1&lookfor=525 
Requirements: 
Renew certificate every two years 
Prevailing wage study annually 
Reevaluate hourly wages every six months 
 
United States Department of Labor – Occupational Safety and Health 
Administration 

Kansas City Area Office 
6200 Connecticut Avenue, Suite 100 
Kansas City, MO 64120 
Phone:  (816) 483-9531 
Fax:  (816) 483-9724 
Toll free (Missouri residents only): 1-800-892-2674 
St.  Louis Area Office 
911 Washington Avenue, Room 420 
St. Louis, MO 63101 
Phone: (314) 425-4249 
Fax: (314) 425-4289 
Toll free (Missouri residents only):  1-800-392-7743 
Web page:   http://www.osha.gov/ 

 
Missouri Department of Elementary and Secondary Education 
Division of Vocational Rehabili tation 
Contact: 
Jefferson City Main Office 
3024 Dupont Circle 
Jefferson City MO 65109-0525 
Ph: 573-751-3251 or Toll Free: 1-877-222-8963 
Fax: 573-751-1441; TDD: 573-751-0881 
Web page:  http://vr.dese.mo.gov/ 
 
Missouri Department of Mental Health 
Division of Mental Retardation and Developmental Disabilities 
Missouri Department of Mental Health Main Office 
P.O. Box 687, Jefferson City, MO 65101 
Phone:  (573)751-4122 
Toll free:  (800)364-9687 
Fax:  (573)751-8224 
Web page:  http://www.dmh.missouri.gov/mrdd/mrddindex.htm 



 
Missouri Department of Transportation 
Rest Area Contracts: 
Rand Swanigan 
(573) 751-2855 
Metap Grants (Operating) 
(573) 751-8620 
Part B Grants (Vans) 
(573) 526-5500 
 
Missouri Department of Economic Development 
Neighborhood Assistance Program (NAP) Grants 
Missouri Department of Economic Development 
Neighborhood Assistance Program 
301 West High Street, Room 770 
P.O. Box 118 
Jefferson City, MO 65102  
Phone: 573-751-4539 
Fax: 573-522-4322 
E-mail: nap@ded.mo.gov 
Web page:  http://www.ded.missouri.gov/cd/NAP.htm 
 
Missouri Department of Natural Resources 
P.O. Box 176 
Jefferson City, MO 65102 
(800)361-4827 or (573)751-3443 
Web page:  http://www.dnr.mo.gov/oac/community.htm 
Source for recycling grants 
 
Missouri Department of Health and Senior  Services 
P.O. Box 570 
Jefferson City, MO 65102 
Phone: (573)751-6400 
Fax:  (573) 751-6041 
Family Care Safety Registry:  (866)422-6872 
Abuse/Neglect Hotline:  (800)392-0210 
Web page:  http://www.dhss.mo.gov/FCSR/ 
Source for background checks on employees (staff) 
 
Missouri Department of Labor and Industrial Relations 
3315 West Truman Boulevard Room 213 
PO Box 504 
Jefferson City, MO 65102-0504 
Telephone: (General Information) (573) 751-4091 
Telephone: (573) 751-9691 
Fax: (573) 751-4135 



Source for on-site safety inspection 
Web page:  http://www.dolir.missouri.gov/ls/oshaconsultation/ 
 
United States Social Security Administrat ion 
Web page:  http://www.socialsecurity.gov/ 
 
Missouri Office of Administration 
Surplus Property 
(573) 751-3415 
Source for reasonably priced furniture, fixtures, tables, chairs, equipment, etc. 
 
State Organizations 
 
Missouri Association of Sheltered Workshop Managers (MASWM) 
Stan Shurmantine, President 
IBS Industries, Inc. 
1085 Yuma 
Independence, MO 64056 
Phone:  (816) 796-7070 
Fax: (816) 796-7571 
Email:  ibsindus@aol.com 
Legislative consultants: 
Burruss-Wilson & Associates 
George Burruss – Senate 
Bob Wilson – House 
102 E. High St. 
Jefferson City, MO 65102 
Phone: (573)634-6102 
Fax: (573) 634-4197 
 
Missouri Association of County Developmental Disabili ties Services 
Marcus Whitlock, President 
Lafayette County Board of Sheltered Services 
312 West 19th St. 
Higginsville, MO 64037 
Phone:  (660)584-3101 
Fax: (660) 584-8688 
Email: lcbss@ispchannel.com 
Web site: http://www.macdds.org/ 
 
 
 
 
 
National Organizations 



NISH (Formerly National Industries for the Severely Handicapped) 
Missouri contact office: 
NISH South/Central Regional Office 
Sally Henderson, Executive Director 
2701 Avenue E East 
Suite 402 
Arlington, TX 76011 
Phone: (817)622-7000 
Fax: (817) 652-1032 
Email: scservices@nish.org 
Web site:  www.nish.org 
 
 
 
 
 


